CLAIMS 

What is claimed is: 

Lod composing: 

lefining a mieting package including a plurality of meeting facility resources, said 
plurality of meeting facility resources including a meeting room and a guest room of a 
meeting facility; 1 

receiving a reservation request for said meeting package from a user; and 
reserving each of said plurality of meeting facility resources in response to receiving 
said reservation request! 

2. The method as set forth in claim 1, further comprising: 

defining a customer profile for said user, wherein defining a meeting package 
comprises determining a price for said meeting package based on said customer profile. 

3. The method as set forth in claim 1, further comprising: 

storing inventory data for said meeting facility, wherein defining a meeting package 
comprises: \ 

determining whether each of said plurality of meeting facility resources is 
available for reservation utilizing said inventory data; and 

displaying said inventory data for said meeting facility in response to a 
determination that each df said plurality of meeting facility resources is not available 
for reservation, \ 
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9 and further wherein reserving each of said plurality of meeting facility resources in 

10 response to receiving said reservation request comprises: 

1 1 reserving each of said plurality oymeeting facility resources in response to a 

12 determination that each of said plurality/of meeting facility resources is available for 

13 reservation. / 

1 4. The method as set forth in claim /3, wherein reserving each of said plurality of 

2 meeting facility resources in response to receiving said reservation request further comprises 

3 updating said inventory data. / 

;;l l 5. The method as set forth in claim 1 , wherein: 

%i 2 defining a meeting package comprises defining a meeting package for each of a 

fjl|! 3 plurality of meeting facilities; and / 

\^ 1 receiving a reservation reiuest for said meeting package from a user comprises 

5 receiving a user selection of one of said plurality of meeting packages. 

1 6. The method as set fonh in claim 1, wherein reserving each of said plurality of 

2 meeting facility resources comprises transmitting a confirmation message to said user. 



1 7. The method as set forth in claim 1, further comprising: 

2 receiving meeting facility criteria including a preferred meeting date, a guest room 

3 quantity, and a meeting tfoom quantity, wherein defining a meeting package comprises 

4 defining said meeting package based on said meeting facility criteria. 
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8. The method as set forth in claim T^fiirther comprising: 



defining a reservation rule for said meeting facility, wherein defining a meeting 
package based on said meeting facility criteria comprises: 

determining whether said meeting facility criteria satisfy said reservation rule; and 
identifying said reservation rule to said user in response to a determination that 
said meeting facility criteria do not satisfy said reservation rule. 




9. The method as set forth in claim 8, wherein defining a meeting package based on said 
meeting facility criteria further comprises: 

modifying one of said meeting facility criteria in response to a determination that said 
meeting facility criteria do not satisfy said reservation rule; and 

defining said meeting package based on said modified meeting facility criterion. 

10. The method as set forth in claim 9, wherein modifying one of said meeting facility 



criteria comprises: 

prompting said user to adjus 



said meeting facility criteria; and 



receiving an adjusted meeting facility criterion in response to said prompting. 



11. The method as set forth in c laim 7, further comprising 



defining a reservation rul£ 
package based on said meeting 
determining whether sa 



for said meeting facility, wherein defining a meeting 
facility criteria comprises: 

d meeting facility criteria satisfy said reservation rule; and 
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modifying said reservation rule in response to a determination tljat said meeting 
facility criteria do not satisfy said reservation rule. 

12. The method as set forth in claim 11, further comprising: 
defining a reservation quota for said meeting facility wherein modifying said 

reservation rule comprises: 

determining whether said reservation quota is satisfied; and 

modifying said reservation rule in response to a determination that said 
reservation quota is not satisfied. 

13. The method as set forth in claim 7, whe/ein: 
receiving meeting facility critepfa comprises receiving food and beverage 

information; and 

defining a meeting package backed on said meeting facility criteria comprises defining 
a meeting package including af plurality of meeting facility resources, said plurality of 
meeting facility resources including food and beverage service. 

14. A data processing/ system-readable medium having a plurality of instructions 
executable by a data processing system embodied therein, wherein said instructions when 
executed cause said data processing system to: 

define a meeting package including a plurality of meeting facility resources, said 
plurality of mfeeting facility resources including a meeting room and a guest room of a 
meeting facility; 

receive a reservation request for said meeting package from a user; and 
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reserve each of said plurality of pieeting facility resources in response to receiving 
said reservation request. 



15. The data processing system-readable medium of claim 14, wherein: 

said plurality of instructions when executed further cause said data processing 




system to define a customer profile for said user, and 

said instructions causing said data processing system to define a meeting package 
cause said data processing systei i to determine a price for said meeting package based on 
said customer profile. 

16. The data processing system- *eadable medium of claim 1 4, wherein: 

said plurality of instructions when executed further cause said data processing system 
to store inventory data for said r leeting facility, 

said instructions causing said data processing system to define a meeting package 
cause said data processing system to: 

determine whether each of said plurality of meeting facility resources is available 
for reservation utilizing saic inventory data; and 

display said inventory data for said meeting facility in response to a determination 
that each of said plurality of meeting facility resources is not available for reservation, 
and 

said instructions causing sf id data processing system to reserve each of said plurality 
of meeting facility resources ilp response to receiving said reservation request cause said 
data processing system to: 
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reserve each of said plurality of meeting facility resources irr response to a 
determination that each of said plurality of meeting facility resources is available for 
reservation. 

17. The data processing system-readable medium of claim 14, wherein: 
said plurality of instructions when executed further cause said data processing system 

to receive meeting facility criteria including a preferred meeting date, a guest room 
quantity, and a meeting room quantity, and 

said instructions causing said data processing system to define a meeting package 
cause said data processing system to define p.id meeting package based on said meeting 
facility criteria. 

18. The data processing system-readable medium of claim 17 wherein: 
said plurality of instructions wKen executed further cause said data processing system 

to define a reservation rule for ssud meeting facility, and 

said instructions causing/said data processing system to define a meeting package 
based on said meeting facility criteria cause said data processing system to: 

determine whether said meeting facility criteria satisfy said reservation rule; and 
identify said reservation rule to said user in response to a determination that said 
meeting facilitWcriteria do not satisfy said reservation rule. 



19. The data pfocessing system-readable medium of claim 17 wherein: 

said plurality of instructions when executed further cause said data processing system to 
define a reservation rule for said meeting facility, and 
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4 said instructions causing said data processing system to define a meeting' package based 

5 on said meeting facility criteria cause said data processing system to: ^/ 

6 determine whether said meeting facility criteria satisfy said reservation rule; and 

7 modify said reservation rule in response to a determination that said meeting facility 

8 criteria do not satisfy said reservation rule. 



1 
2 
3 

□ 4 

Si 5 

!»( 6 




20. The data processing system-readable medium of claim 19, wherein: 

said plurality of instructions when executed further cause said data processing system to 
define a reservation quota for said meeting facility, and 

said instructions causing said data processing system to define a meeting package based 
on said meeting facility criteria further cause said data processing system to: 

determine whether said reservation quota is satisfied; and 

modify said reservation rule in response to a determination that said reservation quota is 
not satisfied. 

21. A data processing system comprising: 
a storage device to store a meeting package definition for a meeting package including a 

plurality of meeting facility resources, said plurality of meeting facility resources including a 
meeting room and a guest room of a meeting facility; 
an input device/ and 

a processing/ device to create said meeting package definition, to receive a reservation 
request for ssfid meeting package from a user via said input device, and to reserve each of 
said plurality of meeting facility resources in response to receiving said reservation request. 
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22. The data processing system as set forth in claim 21, wherein: 



A 



10 

11 

12 



said storage device comprises a storage 



device to store a customer profile for said user, 



and 



device to store inventory data for said meeting 



said processing device comprises a processing device to determine a price for said 
meeting package based upon said customer p rofile. 

23. The data processing system as set forth in claim 21, further comprising a display 
device; wherein: 

said storage device comprises a storag 
facility, and 

said processing device comprises a processing device to: 

determine whether each of said plurality of meeting facility resources is available for 
reservation utilizing said inventory data; 

display said inventory data for said mjeeting facility via said display device in response to 
a determination that each of said plurality of meeting facility resources is not available for 
reservation; and 

reserve each of said plurality of meeing facility resources in response to a determination 
that each of said plurality of meeting facjlity resources is available for reservation. 



set 



1 24. The data processing system as 

2 said processing device comprises a 

3 including a preferred meeting date, a 



forth in claim 21, wherein: 
processing device to receive meeting facility criteria 
gjuest room quantity, and a meeting room quantity via 
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4 said input device, and to create said meeting package definition based upon said meeting 

5 facility criteria. / 

1 25. The data processing system as set forth in claim 24, furthe/ comprising a display 

2 device, wherein: / 

3 said storage device comprises a storage device to store a reservation rule for said meeting 

4 facility, and / 

5 said processing device comprises a processing device to/ 

6 determine whether said meeting facility criteria satisfy said reservation rule; and 

7 display said reservation rule to said user via said display device in response to a 

8 determination that said meeting facility criteria do not satisfy said reservation rule. 

ll 26. The data processing system as set forth in claim 24, wherein: 

2 ^ said storage device comprises a storage device to store a reservation rule for said meeting 

3 facility, and / 

4 said processing device comprises a processing device to: 

5 determine whether said meeting facility criteria satisfy said reservation rule; and 

6 modify said reservation rule in ifesponse to a determination that said meeting facility 

7 criteria do not satisfy said reservation rule. 

1 27. The data processing system as set forth in claim 26, wherein: 

2 said storage device comprises a storage device to store a reservation quota for said meeting 

3 facility, and / 

4 said processing device further comprises a processing device to: 
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5 determine whether said reservation quota is satisfied; and 

6 modify said reservation rule in response to a determination that said/eservation quota is not 

7 satisfied. 
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1 28. A communications network comprising: 

2 a meeting planner client to receive meeting facility criteria and a reservation request for a 
meeting package including a plurality of meeting/facility resources from a user, said plurality 
of meeting facility resources including a i^eeting room and a guest room of a meeting 
facility; 

a data storage device to store a/6ustomer profile for said user, a reservation rule and 
inventory data for said meeting ^cility, and a meeting package definition for said meeting 
package; and 

a meeting package reservation server coupled to said meeting planner client via said 
communications network to create said meeting package definition utilizing said customer 
profile, said resen&tion rule, and said inventory data, to display said meeting package 
definition to said user and to receive said reservation request from said user via said meeting 
planner client and to reserve each of said plurality of meeting facility resources in response 
to receiving said reservation request. 



\ 



15 
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